Detailed arrival instructions
Choose by baggage claim area

Baggage claim area A

After claiming your luggage and calling you will receive the following verbal instructions: 

Walk across the street to the small, uncovered medial strip, directly across from your baggage claim.  Look for the white mini-van, with the black lettering: “Airport-Island Shuttles”.
Baggage claim area B

After claiming your luggage and calling, you will receive the following verbal instructions: 

Walk out the angled doors, in the corner of the building, nearest baggage claim area B-1.  Walk toward the street.   Walk around the corner of the building to the left (toward the mountains).  Walk past the escalators to the uncovered parking lot.  You will see long parking stalls for shuttles and buses. You will now be on the mauka (mountain) side of the building next to the Hawaiian Airlines Drive-Thru Check-in.  Look for the white mini-van, with the black lettering: “Airport-Island Shuttles”.

Baggage claim area C

After claiming your luggage and calling, you will receive the following verbal instructions: 

Walk out the doors opposite your baggage claim area.  After going outside you will see a green rectangular sign for Limousines mounted on a thirty-foot long cement wall.  Walk across the street to the center medial strip.  On the other side of that wall, and or sign, is the pick up area.  Look for the white mini-van, with the black lettering: “Airport-Island Shuttles”.

Baggage claim area D

After claiming your luggage and calling, you will receive the following verbal instructions: 

Go outside.  Go directly across the street from your baggage claim area to the center medial strip.  Directly across the street you will see a metal rail. On the other side of that rail is a green painted curb. (This curb would be located just before the Airport-Waikiki Express if you were driving.) After finding this curb, Look for the white mini-van, with the black lettering: “Airport-Island Shuttles”.

Baggage claim areas E and F

After claiming your luggage and calling, you will receive the following verbal instructions: 

Go to the crosswalk, located outside, between baggage claim areas E and F.  Walk across four lanes of traffic to the center medial strip.  Look for the green painted curb.  Look for the white mini-van, with the black lettering: “Airport-Island Shuttles”.

Baggage claim areas G and H

After claiming your luggage and calling, you will receive the following verbal instructions:

Go to the crosswalk Located between baggage claim areas G and H.  Walk across eight lanes of traffic to the second medial strip.  Do not stop at the Taxi Stand, but keep going to the second island.  Look for the green painted curb.  Look for the white mini-van, with the black lettering: “Airport-Island Shuttles”.

Foreign arrivals

After claiming your luggage you will clear customs.  You should then go outside and give us a call. You will receive the following verbal instructions: 

Go to the crosswalk located outside, between the square cement pillars numbered 8 and 9.  Walk across the crosswalk, to the medial strip.  Look for the green painted curb.  Look for the white mini-van, with the black lettering: “Airport-Island Shuttles”.

Choose by flight type

Mainland flights

Aloha Airlines (C), American Airlines (G and H), American Trans Air (E), Continental Airlines (G and H), Delta Airlines (D), Hawaiian Airlines (B), Northwest Airlines (G and H), United Airlines (G and H)

International flights (All foreign arrivals receive the same arrival instructions.)

Air Canada, Air New Zealand, All Nippon Airways, China Airlines, Continental Airlines, Hawaiian Airlines, Japan Airlines, Korean Airlines, Northwest Airlines, Quantas Airlines, United Airlines

Inter-island flights

Hawaiian (B), Aloha (C)

Small commuter prop planes

Pacific Wings (A), Island Air (A)

